
Information Sources: ADA Technical Assistance 

The Department of Justice, through the Disability Rights Section, has responsibility for 
coordinating government-wide ADA technical assistance activities. Information and 
direct technical assistance are available from the agencies listed below. Use the list to 
select the agency responsible for ADA requirements in your area of interest. Some 
provide free publications in addition to other information services. 

For State and local government programs, privately-operated businesses and services, 
access to facilities, design standards enforceable under the ADA, and information on 
tax credits and deductions contact: 

ADA Information Line - U.S. Department of Justice  
(800) 514-0301  
(800) 514-0383 (TDD)  
ADA-BBS:  
(202) 514-6193  
www.usdoj.gov/crt/ada/adahom1.htm 
 
Internal Revenue Service (Information about Tax Credits and Deductions)  
(800) 829-1040  
(800) 829-4059 (TDD) 
 
Equal Employment Opportunity Commission (EEOC) (Employment Issues) 
(800) 669-4000  
(800) 669-6820 (TDD) 
www.eeoc.gov 
 
U.S. Department of Transportation  
(202) 366-1656  
(202) 366-4567 (TDD)  
www.fta.dot.gov 
 
Access Board (Information on the ADA Accessibility Guidelines) 
(800) 872-2253  
(800) 993-2822 (TDD)  
www.access-board.gov/ 
 
Job Accommodation Network (Additional ADA Information and Referral Sources from 
Federally Funded Grantees) 
(800) 526-7234 (V/TDD)  
www.jan.wvu.edu/ 
 
Disability and Business Technical Assistance Centers  
(800) 949-4232 (V/TDD) 
www.adata.org 
 
Disability Rights Education and Defense Fund (DREDF)  
(800) 466-4232 (V/TDD) 


