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DEPARTMENT OF COMMUNITY SERVICES

Mental Health Advisory Board Minutes
November 18, 2009
Board Members: Quan Tran, Susan Brettschneider, Armando Herrera, Dana Baker; Corrine Anderson-Ketchmark, Chair, Kathy McNicholas, George White. Cassandra Sellers-Reck.
Members Present:  Corrine Anderson-Ketchmark, Chair; Armando Herrera; Dana Baker; Susan McNicholas; Cassandra Sellards-Reck; George White
Members Absent: Susan Brettschneider, Quan Tran
Staff Present: Melodie Pazolt; Sela Barker; Ron Curtin; Melanie Green
Guests:  Dianna C, Lifeline; Don Greenwood, NAMI; Melanie Maiorino, MHO; Becky Hill, SWMC ADAPT; Jenny Huseman, CRMH`
	Agenda Item
	Discussion
	Discussion 
Leaders
	Decisions, Actions, Assignments

	1. Welcome and Introductions
	The Chair welcomed all members and guests.
	Chair
	

	2. RSN Manager’s Report
	Ron Curtin reported on behalf of Connie Mom-Chhing who was attending a meeting in Olympia.
--RSN/DBHR Contract Amendments--PIHP--1. Local Match:  provides flexibility in utilizing local match; 2. Adds requirements related to submission of the quarterly R&E. SMHC--Adds requirements related to submission of the quarterly R&E.

--DDD funding termination--The current DDD Crisis Stabilization contract was to expire at the end of October. The DDD has been planning to either reduce or eliminate funding for this contract. We obtained a one-month extension to allow for planning with DDD on changes. It appears that DDD wants to continue to fund a portion of the agreement, and the RSN is continuing to negotiate that with them. These funds are used to fund DD Crisis Stabilization services from CRMHS. And augments that statement of work with SMHC funding.

--Official approval of rate increase from BOCC – October 27, 2009; SR 261-09. New Rates Effective November 1, 2009:  $200/hr – Prescriber/Med Management; $100/hr – all other 

--Capacity Expansion--informing them of process in place to address expansion, i.e. survey to providers, etc.

1. Survey to providers on potential capacity expansion; 2. Review of actual services for July – October; 3. Evaluate access concerns: Adults/Children; Medicaid; 4. Project additional hours with intake requirements; 5. Balance the budget. The goal is to finalize the adjustments by the end of this month.  

--GAU Expansion Project–SeaMar handling Level I individuals and some Level II; The RSN notified CHP that it recommends CHP contract directly with CMHAs for Level II individuals; the RSN is having discussions with CHP on integration efforts, which may include the HGAP program. 

	Ron Curtin
	

	3. Employer/Employee Awards
	Melodie presented the quarterly awards to following recipients:
Employee—Laurie Ramage (employed at CVAB)

Employer—Dragonfly Café—Randy and Rebecca Cole

Employment Professional—Diana Candanoza, COMET
	Melodie Pazolt
	

	4. Meeting Minutes Approval
	The Board reviewed the draft October 28, 2009, work session minutes and approved them.
	Board
	Decision: minutes approved for 10/28/09.

	5. Quality Manager’s Report
	Sela reported on the following:
--Quality Management Program Evaluation and Plan for 2009-2010--The drafts were reviewed by the Quality Management Committee on November 4, 2009. Committee suggestions will be incorporated in the final drafts, which will be sent out to MHAB members by the end of the week, for review and input.  

The draft work plan includes recommendations from the ESSC on adding an additional indicator related to consumer involvement in their service plan and indicators about the level of peer support services provided in mental health agencies. The final documents will need to be approved by the RSN Management Team in December.

--Access Quality Improvement Projects--Access to services- routine requests: PIP team is wrapping up a year of work on improving access. The team will finalize their recommendations to the QMC in December- revisions to the PIP plan will ensure that all service requests will be captured on the date of first contact, agencies will develop individualized plans to either offer an intake or secure an appointment with another agency, and CCRSN is adding service capacity to accommodate the increase in requests.

Access to psychiatric services- an ad-hoc work group made up of QMC representatives had the second of three meetings to identify practice guidelines/standards, measures for monitoring access, and strategies to maximize efficiency and collaborate on recruiting.

--EQRO- Corrective Action Plan and 2009 Review--I am working with an ARNP practicum student from WSU on making policy changes, requested by HRSA. Also included in the plan will be the recommendations from the Access PIP team, regarding access to services. Our next EQR is scheduled for the week of January 11, 2010.  

--Agency Annual Site Visits--We are beginning our annual review cycle- our first visit is tomorrow, with CCS. We are spreading the visits out over a longer period of time (NOV-APRIL) to balance our workload and ensure reports are completed in a timely manner.


	Sela Barker
	Action: Sela will forward the final report to the Board.

	6. Ombuds Report
	Melanie reported that there has been a significant increase in complaints by females and also an increase in complaints by African Americans and Hispanics. The trend of most complaints was regarding dignity/respect and physicians/medications. Reports of “Service Intensity, Coordination, Services not Available” could indicate consumers need assistance locating inpatient facilities that offer co-occurring care when the local facility cannot meet their needs. Most issues were resolved through conciliation/mediation and information, and referral. She had concerns of reports that two individuals that entered a local ED with physical issues that became psychiatric issues and resulted in hospitalization at the local and state level. She also mentioned the concerns regarding the elderly population being diverted from mental health services due to ineffective communications with regard to current behaviors and typical behavior the miscommunication leads to rejection by residential facility upon return. She recommends the establishment of a link between the Long-term Care Ombudsman’s office and Crisis Services. She also reported she visits Elahan Place twice a month; was a presenter at a NAMI conference; and in October attended an Ombuds meeting.
	Melanie Maiorino
	

	7. MHAB Subcommittee Reports
	QRT Committee—no update at this time.
SAAB Update—Three new members have applied to be on the board. Next years new Chair will be Ken Jennings, Vice-Chair, and Armando Herrera.
--In collaboration for a unified voice, they have drafted to connect with the other SAAB’s in Washington state.

--They plan to invite all three Commissioners to the 2010 Recovery Forum.

--Special guest, Dr. Beavers, Detox, gave a talk on Suboxson, a substitute for opiate use. It is not euphoric but costs 20 times more than Methadone. He also talked about the process in which those with co-occurring disorders are treated.

--Barbara Gerrior presented the manager’s report for Cleve Thompson. She reported that without utilizing the meth tax funding the budget cuts would be drastic. Low-income people will be the hardest hit. Approximately 600 people will lose services over the course of one year. The Roth’s Grant has been resubmitted. It would provide 400k annually over three years. Inpatient services are being supported as opposed to outpatient services. Lifeline is being supported to keep from losing it.

--PREVENT is drafting a petition to the Washington Liquor Control Board to eliminate advertising targeting youth in our community. Angela McKinney, DCS Youth House, is coordinating this effort. It was also reported that opiate addiction in Battleground is rampant. The possibility of PREVENT doing presentations at orientation night in the schools was discussed. PREVENT is offering a three-hour training for community members that can do outreach at ESD 112 on December 5, 1-3 p.m.
Membership Update—no update at this time.

Bylaws Committee Update—The Chair reviewed the changes to the Bylaws which addressed number of excused absences of a Board member at Board meetings. She stated the Chair would call the member prior to contacting BOCC to take action. The motion was made, seconded, and passed to accept these changes in the Bylaws.
2010 Goals—The Chair distributed the MHAB’s 2010 Goals for review at the January 2010 meeting.
	George White
Armando Herrera
	Decision: The Board accepted the changes in Bylaws addressing the number of excused absences of MHAB meetings.

	8. Community Input
	Don Greenwood invited those present to the NAMI Christmas party on December 11, at the Luepke Center, 5:30-8:30 p.m. It is a catered diner for consumers and family members that will include a gift for children. Please call NAMI at 695-2823.
	All
	

	9. Adjourn - Next Meeting
	The next meeting is Wednesday, January 27, 2010, 5:30 p.m. to 7:00 p.m. Clark County Center For Community Health, 1601 E. Fourth Plain Blvd., Conference Room C210-B/C.
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