(continued from inside)

« Name changed to Route 39 VA/NE 87th Avenue.

« Major reroute to serve destinations between VA/Com-
munity Health and SW Washington Medical Center
including Plomondon Loop (north of Fourth Plain).

+ Route no longer serves Hudson’s Bay High School, or
downtown Vancouver.

« Route no longer serves area south of Mill Plain,
between Andresen and Lieser.

« Route no longer serves Mill Plain, Brandt, or NE 18th
Street between Devine and Grand.

« Weekdays: 7:30 AM to 7:19 PM (from VA every 60

minutes)

« Saturdays: Eliminated.

- Sundays:  Eliminated.
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« No change to routing.

« Weekdays: 5:21 AM to 9:31 PM (every 30 minutes)
- Saturdays: 7:45 AM to 8:15 PM (every 45 minutes)
«Sundays:  8:30 AM to 6:00 PM (every 45 minutes)

« No change to routing.

« Weekdays: 5:40 AM to 6:10 PM (every 30 minutes,
then every 60 minutes until 7:50 pm)

- Saturdays: 7:40 AM to 4:40 PM (every 30 minutes,
then every 60 minutes until 7:50 pm)

- Sundays: No change.

Camas Connector
+ No change to the way service operates.

+ Weekdays: 5:30 AM to 9:00 AM & 2:00 PM to 7:00 PM

- Saturdays: N/A

« Sundays:  N/A

C-TRAN Contact Information

Passenger Service Office................ (360)695-0123
FromPortland...........coovviviiiiintn. (503) 283-8054
TTY (Hearing Impaired Only)............... (360)695-2760
BusinessOffice .......................... (360) 696-4494
Web SiteAddress...................... www.c-tran.com
TriMet Customer Service......... (503) 238-RIDE (7433)
C-VAN Paratransit Service .............. (360)695-8918
C-TRAN Employment Info. Line............ (360)906-7491
TheConnector........................... (360)695-8918
Vanpool....................ccooviie. (360)906-7510

Passenger Service Offices

Located at Fisher’s Landing and Vancouver Mall transit
centers, the Passenger Service offices provide route and
schedule information, paratransit services information,
pass and ticket sales, special fare identification cards, cus-
tomer comments, Bike & Bus training, personal trip plan-
ning, and lost and found.

Passenger Service Office Hours:

Fisher’s Landing

Monday-Friday ...........cooiiiiiiiiiiii 7 AM—=7 PM

Weekends and Holidays .......................... Closed

Vancouver Mall

Monday-Friday .........cccooeiiiiiiiiin... 10 AM—6 PM

Weekends and Holidays .......................... Closed
Call Center

C-TRAN’s Call Center provides customer support, seven
days a week, on routes, schedules, trip planning, special
services, customer comments, and lost and found inquiries.

C-TRANC CallCenter...................... (360)695-0123
Call Center Hours:

Monday-Friday ...........cooiiiiiiiiiiii 6 AM—7 PM
Weekends and Holidays ....................... 8 AM-5 PM
Mailing Address:

PO Box 2529, Vancouver, WA 98668-2529
Street Address:

2425 NE 65th Avenue, Vancouver, WA 98661

A Guide to C-TRAN

Service Changes
Effective Sunday, January 10, 2010

Affected Routes:

2 . Lincoln
3 . City Center
4 . Fourth Plain
7 « Battle Ground
9 . Felida
19 « Salmon Creek
25 .« Fruit Valley & St. Johns
30 . Burton
32 . Hazel Dell & Evergreen/Andresen
35« Tech Center—NEW
37 . Highway 99 & Mill Plain
39 . Clark College/Medical Center
80 « Van Mall/Fisher’s
92 . Camas/Washougal
@ « Camas Connector
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Proposed by C-TRAN staff earlier in the
year, and approved by the C-TRAN Board
of Directors on October 13, 2009, the route
changes inside this guide were the subject
of several open houses and a public hear-
ing. Based upon public feedback, modifi-
cations were made to the original proposal

and are reflected inside this brochure.

While these changes were necessitated by
the recent economic downturn, C-TRAN
will continue its efforts to improve ser-
vice and address safety concerns ,Zgm¥
through its Service Enhancement (\C/)
Program. Aimed at reducing costs by
providing more efficient and streamlined
service, the program provides improved
schedules that reflect passenger needs and
demand. This philosophy helps ensure

that today’s service is ready for tomorrow.

Summary of Route Changes:

2Llincoln
+ No longer combined with Route 3 City Center.

« Weekdays: 6:30 AM to 7:00 PM (every 60 minutes)

- Saturdays: 8:00 AM to 6:37 PM (every 60 minutes)
«Sundays: No change to current schedule.

3CityCenter
« No longer combined with Route 2 Lincoln.

« Weekdays: 5:21 AM to 8:18 PM (every 40 minutes)

- Saturdays: 9:01 AM to 6:21 PM (every 40 minutes)
«Sundays:  9:51 AM to 5:51 PM (every 40 minutes)

4 Fourth Plain

+ No longer serves Plomondon Loop (see Route 39).
Improves schedule reliability along Fourth Plain.
« Weekdays: 4:47 AM to 12:32 AM (every 15 to 30
minutes, depending on time of day)
« Saturdays: No change to current schedule.
«Sundays: No change to current schedule.

7 Battle Ground

+ No change to routing.

« Weekdays: No change to current schedule.

- Saturdays: 8:00 AM to 7:45 pPM, (every 90 minutes)
«Sundays:  9:00 AM to 5:42 PM, (every 90 minutes)

9 Felida

+ No change to routing.

« Weekdays: 6:24 AM to 6:49 PM (every 60 minutes)
« Saturdays: 9:00 AM to 6:49 PM

- Sundays: Eliminated.

19 Salmon Creek

- Now runs in both directions along NE 139th Street

« Weekdays: 6:20 AM to 9:33 PM (every 30 minutes)
« Saturdays: 9:15 AM to 7:35 PM (every 45 minutes)
«Sundays: Eliminated.

25 Fruit Valley/St. John's

« Fruit Valley Segment: service n(‘)"‘l'é'h'g'é'r' available

north of La Frambois.
« St. John's Segment: rerouted to Highway 99 from
NE 15th Avenue.
« Weekdays: 5:25 AM to 8:25 PM (every 35 minutes)
- Saturdays: 8:45 AM to 6:24 PM (every 35 minutes)
«Sundays:  9:30 AM to 5:28 PM (every 35 minutes)

30 Burton

+No Ionger serves Tech Centerloop

(See new Route 35 Tech Center Loop.)
« Weekdays: 5:23 AM to 9:42 PM (every 30 minutes, then
every 60 minutes after 8:00 Pm)
- Saturdays: 7:07 AM to 6:40 PM (every 30 minutes)
«Sundays:  8:10 AM to 6:36 PM (every 60 minutes)

« No change to routing.

« Weekdays: No change.

- Saturdays: 8:18 AM to 7:59 PM (every 35 minutes)
«Sundays:  8:55 AM to 6:41 PM (every 55 minutes)

35Tech Center—NEW

« New route connecting the Tech Center area off of
164th Avenue to the Fisher’s Landing Transit Center.

« Weekdays: 7:30 AM to 5:30 PM (every 30 minutes)

- Saturdays: No service.

- Sundays: No service.
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+ No change to routing.

« Weekdays: No change.

- Saturdays: 7:22 AMto 11:57 PM (every 20 minutes)
- Sundays: No change.

...more route changes on reverse »



